
 

 

 

Faculty Award: Innovation and Excellence 

in Community Services 

 
# Main 

Criteria 

# Sub Criteria Suggested 

Evidence 

1 Community 

Engagement 

Activities 

1 Number of community programs/campaigns 

organized or led (minimum 3 events in last 

2 academic years) 

Program reports / 

Certificates / Media 

coverage 

 2 Community impact reports submitted 
(minimum 2, using standardized format) 

Impact evaluation 
reports / Beneficiary 

surveys 

 3 Number of students involved in community 
activities organized by faculty (at least 10 

per academic year) 

Attendance sheets / 
Student feedback / 

Participation 

certificates 

 4 Recognition received from external bodies 
for community service (at least 1 in last 2 

years) 

Award certificates / 
Appreciation letters 

 5 Innovative community partnerships 

established (e.g., with NGOs, local 
authorities, or industry to co-design 

community solutions) 

MOUs / Partnership 

agreements / Project 
briefs 

 6 Use of technology or digital platforms to 
expand community reach and participation 

(e.g., mobile apps, social media campaigns) 

Platform analytics / 
Screenshots / Usage 

reports 

 

  Weight: 30% 

2 Capacity 

Building & 

Education 

1 Number of awareness sessions or 

educational workshops/webinars conducted 

for the public (minimum 4) 

Event flyers / 

Program Agendas / 

Certificates 

 2 Average participant satisfaction score ≥ 
85% for public sessions 

Survey summary / 
Feedback forms 

 3 Number of community-focused educational 

resources created (minimum 2 
booklets/videos) 

Copies of materials 

/ URLs / QR codes 

 4 Development of sustainable educational 

models (e.g., train-the-trainer programs or 

reusable community toolkits) |  

Program outlines / 

Training manuals / 

Evaluation reports 

 5 Collaborative initiatives integrating students 

as co-educators or facilitators in community 

training. 

Student 

participation logs / 

Feedback / Photos 

  Weight: 25% 

 

 



 

 

 
3 Professional 

Development 

Related to 

Community 
Service 

1 Number of Continuing Professional 
Development (CPD) workshops related 

to community service attended 

(minimum 2) 

Attendance certificates 

 2 Number of CPD workshops delivered by 
candidate (minimum 1 with evaluation ≥ 

85%) 

Workshop reports / 
Evaluation summaries 

 3 Average rating of delivered sessions ≥ 
85% based on structured participant 

evaluation 

Workshop evaluation 
reports 

 4 Membership or leadership in 

professional or civic organizations 
focusing on community engagement.   

Membership cards / 

Appointment letters / 
Meeting minutes 

 5 Mentorship provided to colleagues or 

students in planning and implementing 
community initiatives. 

 Mentorship logs / 

Testimonies / Reports 

  Weight: 25% 

4 Scholarly 

Activities in 
Community 

Service 

1 Number of peer-reviewed publications 

or case studies on community service 
(minimum 1) 

Published article / DOI 

/ Journal link 

 2 Number of oral/poster presentations on 

community service (minimum 1) 

Conference agenda / 

Abstracts 

 3 Approved community-based research 
projects (at least 1 in last 2 years) 

IRB approvals / Grant 
letters 

 4 Development or contribution to policy 

briefs or recommendations derived from 

community research findings.  

Policy documents / 

Submission letters / 

Acknowledgements 
 

  Weight: 20% 

 

 
 

 


